
The Client
A Singapore-based international school chain required a robust online educational platform to deliver its 
offerings worldwide. Established in 2002, the school chain operates over 21 campuses across more than 7 
countries. Standardizing the delivery of academic programs across these diverse regions while making 
learning engaging and impactful for thousands of students from over 50 nationalities posed a significant 
challenge.

After an extensive search for the ideal digital education platform, the school chain selected MagicBox™ as 
the most suitable solution to ease administrative tasks, enhance offerings, and streamline education 
delivery.
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Improve the 
quality of 
education 
through 
personalized 
learning.

Increase 
student 
engagement 
and 
participation.

Simplify 
administrative 
tasks and 
reduce 
paperwork.

Enhance 
communication 
between 
teachers, 
students, and 
parents.
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The Magic Solution
The cloud-based MagicBox™ was the perfect fit for 
an organization delivering education across 
geographies while ensuring ease of access and 
maximum uptime. The all-in-one platform 
empowered the client to offer interactive and 
personalized learning experiences while automating 
repetitive administrative tasks and minimizing 
paperwork.

The course builder tool facilitated the integration of 
multimedia and gaming elements into course design, 
maximizing student engagement while reducing the 
time and cost of course creation, modification, and 
updates to reflect curriculum changes.

With single sign-on facilities, a dedicated parent 
portal, and multiple collaboration tools 
communication between students, teachers, and 
parents was greatly simplified. Parents could now 
track their children’s educational progress, get their 
questions answered by teachers, and take on a more 
active role in the educational journey.

Business Challenge
To meet the evolving needs of the educational 
landscape, the international school chain required a 
powerful platform that could enhance student 
engagement and participation through personalized 
learning journeys. With an extensive network of 
campuses across multiple countries, the client also 
needed a means to centralize the management of 
learning resources and standardize education 
delivery.

Additionally, the  school chain also sought a 
customizable, flexible and scalable solution to 
support future growth. Delivering online education 
across multiple jurisdictions also brought compliance 
challenges, necessitating a platform that could 
ensure cross-jurisdictional compliance with data 
protection and student privacy regulations. 
Compliance with industry standards, such as LTI, QTI, 
and SCORM was crucial for expanding educational 
offerings.

MagicBox™ offered a solution to streamline the 
installation, management, content creation, 
distribution, and maintenance of the digital platform. 
Further, ongoing support from a highly skilled and 
experienced team ensured efficient resource 
management and effortless adaptation to changing 
educational needs.
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How the Solution Works
MagicBox™ simplifies administration across jurisdictions, role- and domain-based access management, 
standardized content distribution, learning oversight, and more through its comprehensive suite of 
plug-and-play API-based solutions. The platform’s incredible flexibility and scalability provided 
numerous benefits to the international school chain.

MagicBox™ enabled teachers to create customized learning paths and resources tailored to 
different learning styles. Key features like Teacher Uploads, Assessments, and Homework, 
combined with a wide range of educational content, including multimedia, interactive exercises, 
ePubs, courses, and SCORM, ensured comprehensive and engaging learning experiences.

Improved Educational Quality

Features like quizzes and interactive learning 
modules boosted student participation and 
motivation. Students appreciated the ability to 
learn at their own pace and review materials as 
needed, fostering a deeper understanding of 
subjects. The option to download learning 
resources ensured that students could access the 
required materials regardless of internet 
connectivity, making learning truly anytime, 
anywhere.

Increased Engagement

Improved communication channels between 
teachers and students, facilitated by notification 
features and real-time updates, enhanced 
interactions. Parents could also monitor their 
children's progress and stay informed about their 
activities, fostering a collaborative educational 
environment.

Enhanced Communication

Administrative tasks such as auto-rostering using 
OneRoster, tracking, auto-grading, and report 
generation were automated, significantly 
reducing paperwork and human intervention. The 
reduced administrative burden allowed teachers 
to dedicate more time to teaching, student 
interaction and support.

Streamlined Administration

The powerful learning analytics and customizable 
graphical reports provided by MagicBoxTM gave 
the network of schools and teachers valuable 
insights into how learning materials, teaching 
methodologies, and student engagement could be 
maximized to improve educational outcomes. 
AI/ML-powered learning analytics also helped 
teachers identify the most effective content 
formats and learning paths to strengthen learning 
outcomes.

Powerful Analytics



7+ mn
Users

3.5+ mn
Content Download

8 mn 
Audio Played

312 mn 
Pages Read

34.4 mn
Questions Attempted

18.3 mn hours 
Reading Time

MagicBox Numbers Spell Success

The Future Roadmap
The client embraced the powerful features and functionalities of MagicBox™, such as usage and 
engagement metrics, course authoring, and automated rostering to enhance both administration and 
learning. With continued support from the MagicBox team, the international school chain can ensure 
seamless integration of platform upgrades and updates,  remaining at the cutting edge of education 
delivery.

Conclusion
MagicBox™ significantly enhanced learning experiences across the client’s schools by providing 
personalized learning, increasing student engagement, simplifying administrative tasks, and improving 
communication between teachers, students, and parents. This successful implementation 
demonstrates the potential of MagicBox™ to transform educational environments and streamline school 
operations.

As the education sector continues to evolve rapidly, agile technology transitions and unique 
personalized learning experiences are essential for future-proofing education delivery. Balancing 
advanced tech-powered solutions with compliance and standards is crucial for driving engagement and 
learning outcomes. With its extensive market knowledge and comprehensive suite of technology 
solutions, MagicBox™ can help educational institutions, publishers, and edtech firms significantly 
reduce costs, accelerate time-to-market, and improve ROI.

www.getmagicbox.com

Follow us on

info@getmagicbox.com

https://twitter.com/getmagicbox https://www.linkedin.com/company/magicbox-digital-learning-platform/
https://www.youtube.com/channel/UCUYsDJv7rq5reCdv3ARsU6g
https://www.youtube.com/channel/UCUYsDJv7rq5reCdv3ARsU6g
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https://www.instagram.com/magic_edtech/
https://www.instagram.com/magic_edtech/https://www.facebook.com/MagicBoxPlatform/
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Our Integration Partners


